
Insurance Questions for Medical Weight Loss 

Verifying your insurance coverage and understanding the benefits specific to your own 
policy are extremely important steps in moving forward with your weight loss plan. 
Insurance companies differ in their coverage and there can be differences between plans 
offered by one company.  Please call your insurance company to determine what benefits 
you are eligible for prior to your first visit.  Return a copy of this form with your completed 
Weight and Wellness Program Application. 
_________________________________________________________________________________________________ 
Definitions: 

BMI: Body Mass Index is a calculation using weight and height.  A normal BMI is 18.5 to 25. 
Medical weight loss benefits are usually limited to a BMI > 30, or  a BMI >27 with at least 
one other serious weight related medical condition such as diabetes, high blood pressure 
or sleep apnea. 

Clinical or Hospital-based Medical Weight Loss Program: Run by health care professionals, 
usually staffed by a multidisciplinary team which may include physicians, dieticians, 
behavioral therapists, and others to provide a wide range of services.  Weight loss options 
may include very low calorie meal substitutes, such as meal replacement shakes, and 
prescription weight loss medication, if appropriate. 

Commercial Weight Loss Plan:  Programs like Weight Watchers or Jenny Craig and others 
that sell diet plans and charge a fee for regular support meetings.  There may be prepared 
foods or other diet aids available for a fee. Typically, their staff are not medically trained 
personnel.  

CPT code: This is the code used to bill a service (“what was done”) to your insurance 
company.  For example, a Medical Nutrition Therapy visit is “97802”.  

Diagnosis code.  This is the code used to identify the medical reason (“what was wrong”) 
for the service. In 2015 we are using “ICD-9” codes.  For example, uncomplicated adult 
diabetes is 250.00. 

Example:  The insurance company would be billed for Medical Nutrition Therapy, 
(the service, code 97802)  to manage diabetes, (the reason or medical diagnosis, 
code 250.00) 

Medical Nutritional Therapy:   (CPT code 97802)  A dietary intervention used to prevent or 
treat health conditions caused or made worse by unhealthy eating habits.  It includes 
nutritional assessment, diagnosis, intervention and monitoring. 

Morbid Obesity: BMI 40 or higher. 
Obesity: BMI 30 or higher. 
_________________________________________________________________________________________________ 



Medical Diagnoses: Diagnosis Code: 

Main Diagnosis ICD-9 ICD-10 
Obesity V85.3____ Z68.3____ 
Morbid Obesity V85.4____ Z68.4____ 
Overweight (BMI >27) 278.02  E66.3 

Co-morbidities 
Coronary Artery Disease    414.____ I25.____ 
Hypertension      (high blood pressure) 401.9 I10 
Hyperlipidemia  (high cholesterol) 272.4 E78.5 
Low “good” hdl,  <35 272.2 E78.6 
High triglycerides,  >400 272.1 E78.1 
Impaired Glucose Tolerance (pre-diabetes) 790.29  R73.09 
Type 2 Diabetes (adult onset diabetes) 250.____ E11.____ 
Obstructive Sleep Apnea 780.57  G47.33 

_________________________________________________________________________________________________ 

Information to know before you call your insurance: 

My height is: _______________ inches;      My weight is: ______________ pounds 
My BMI is (see attached chart): ____________________ 

My weight related medical problems are (circle, if have): 

Diabetes Heart Disease  High cholesterol 
Depression  GERD/Heartburn Sleep Apnea 
High blood pressure Fatty Liver  Pre-diabetes 
_________________________________________________________________________________________________ 
Questions to ask  your health insurance company: 

1. Does my insurance policy cover the cost of a Clinical or Hospital-based Medical
Weight Loss Program?
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________

2. What are the criteria?
_________________________________________________________________________________________________
_________________________________________________________________________________

3. Is there a deductible?  What percent of the cost will I be responsible for?
_________________________________________________________________________________________________
_________________________________________________________________________________



4. Does my insurance pay for my visits with my weight loss physician?  Is there a co-
pay?
_________________________________________________________________________________________________
_________________________________________________________________________________

5. Does my insurance cover visits with a nutritionist?  If so, how many visits per year?
What is my co-pay?
_________________________________________________________________________________________________
_________________________________________________________________________________

6. Does my Insurance cover outpatient behavioral health visits?  If so, how many visits
are covered per year?  What is my co-pay?
_________________________________________________________________________________________________
_________________________________________________________________________________

7. Does my insurance cover FDA approved weight reduction medications?  If so, are
there restrictions?
_________________________________________________________________________________________________
_________________________________________________________________________________

8. If medications are covered, which ones? (circle)
a. Phentermine b. Qsymia c. Belviq
d. Contrave e. Saxenda f. Other

9. Do I need referrals from my primary care physician?
_________________________________________________________________________________________________
_________________________________________________________________________________

10. If your insurance requires referrals to see a specialist and your PCP is NOT part of
Signature Medical Group, you will need to call your doctor’s office and request the
referral as soon as your appointment is scheduled.  You will not be able to be seen
without the referral in place.  If your insurance requires referrals to see a
specialist and you have a Signature Medical Group PCP, we will handle everything
internally for you.

_________________________________________________________________________________________________ 

Answers to questions your insurance company may ask you: 

Bariatric Medicine Physician: Laurie Han, MD 
Physician NPI: 1376535534 

Nutritionist:  Rachel Wyman, RD, LDN 
Nutritionist NPI: 1841595808 

Behavioral Therapist: Maureen Conneely, LICSW 
Behavioral Therapist NPI: 1952437303 

Behavioral Health for  David Leiman, MD 
Tufts Health Plan or Cigna: NPI  1790713014 



Addresses: Weight and Wellness Center 
110 Liberty Street 
Brockton, MA 02301 

Brockton Hospital 
680 Centre Street 
Brockton, MA 02302 

Phone: 508-894-0766 
Fax: 508-565-0097 

_________________________________________________________________________________________________ 
Keep track of whom you speak with and any reference numbers: 

Spoke to: ___________________ Ref. #: ________________ Date: __________ 
Spoke to: ___________________ Ref. #: ________________ Date: __________ 
Spoke to: ___________________ Ref. #: ________________ Date: __________ 
Spoke to: ___________________ Ref. #: ________________ Date: __________ 

Keep all your receipts.  Remember, even if your health insurance doesn’t cover or doesn’t 
fully cover a weight loss program, you may be able to use money from a medical flexible 
spending account.  You may also be able to deduct uncovered costs associated with 
medically necessary weight loss from your taxes. Speak to your financial advisor. 






























