
 
PATIENT APPEALS PROCEDURES 
Any Patient who is dissatisfied with a decision on 
their referral request may appeal to the Signature 
Medical Group’s Appeal Committee.   Appeals may 
be filed by a Patient or a Patient's authorized 
representative, including a provider acting on a 
Patient's behalf. Signature Medical Group has 
established the following steps to ensure Patients 
receive a timely and fair review of internal appeals. 
 
Signature Medical Group staff is available to assist 
you with the filing of an appeal. If you wish such 
assistance please call the Referral Navigator at the 
number listed below. 
 
1. Initiating Your Appeal 
To initiate your appeal, you or your representative 
should mail or email a letter to us about the decision 
you are requesting and why you believe the denial 
should be overturned. (If your appeal qualifies as an 
expedited appeal, you may contact us by telephone 
at 508-565-3278. 

You must file your appeal prior to seeking treatment 
and after you receive notice a referral has been 
denied. Retroactive referrals may not be appealed 
and will be denied.  Please be as specific as possible 
in your appeal request. Please provide the following 
information: 
• Patient’s Name 
• Date of Birth 
• Attending Medical Provider 
• Attending Medical Provider’s Phone Number 
• Date of Service 
 
If a representative is submitting an appeal on your 
behalf, the appeal should include a statement, 
signed by you, authorizing the representative to act 
on your behalf. In the case of an expedited appeal 
such authorization may be provided within 2 (two) 
business days after submission of the appeal.  
 
For all appeals, please send your request to the 
following address: 
 
Referral Navigator 
SIGNATURE MEDICAL GROUP 
110 Liberty Street 
Brockton, MA 02301 
PHONE:  508-565-3278 
EMAIL:  Patientappeals@signature-healthcare.org 
 

An appeal shall be deemed received when it is 
received by Signature Medical Group at the 
appropriate address or telephone number listed.  
 
When we receive your appeal, we will present your 
appeal to the Signature Medical Group Appeal 
Committee. The Referral Coordinator will 
communicate to you receipt of your appeal and 
disposition of the outcome.  A letter will be 
forthcoming detailing information on the process 
and outcome of your referral request. 
 
There are two types of appeal processes: the 
standard process, which applies to most denied 
referrals; and, the expedited appeal process which is 
available for claims involving pending appointments. 
 
2. The Standard Appeal Process 
The Signature Medical Group Appeal’s Committee 
will investigate your appeal and determine if 
additional information is required. Such information 
may include medical records, statements from your 
doctors, and receipts for services you have received. 
You may also provide written comments, 
documents, records or other information related to 
your care.  
 
Signature Medical Group will review and send to you 
a written decision within 14 business days of the 
date the appeal was received. The Referral 
Coordinator will contact you via telephone with the 
outcome prior to receiving the written decision. 
 
After we receive all the information needed to make 
a decision, the Committee will inform you via the 
Referral Coordinator, by telephone, whether your 
appeal is approved or denied. Signature Medical 
Group’s Appeal Committee’s decision of your appeal 
decision thereafter will include: (1) a summary of the 
facts and issues in the appeal; (2) a summary of the 
documentation relied upon; (3) the specific reasons 
for the decision, including the clinical rationale, if 
any; (4) the identification of any medical or 
vocational expert consulted in reviewing your 
appeal; and (5) any other information required by 
law. This decision is Signature Medical Group Appeal 
Committee’s final decision under the appeal process. 
A Patient may have other appeal options through 
their insurance carrier.  Please refer to Patient’s 
healthcare insurance carrier’s handbook. 
 
If your appeal involves a decision on a medical issue, 
the Signature Medical Group’s Appeal Committee 
will obtain the opinion of a qualified physician or 
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other appropriate medical specialists. The health 
care professional conducting the review must not 
have either participated in any prior decision 
concerning the appeal or be the subordinate of the 
original reviewer. Upon request, we will provide you 
with a copy, free of charge, of any written clinical 
criteria used to decide your appeal and; where 
required by law, the identity of the physician (or 
other medical specialist) consulted concerning the 
decision.  
 
You have the right to receive, free of charge, all 
documents, records or other information relevant to 
the initial denial and your appeal.  
 
3. The Expedited Appeal Process 
Signature Medical Group will provide you with an 
expedited review if your appeal involves medical 
services which, in the opinion of a physician with 
knowledge of your medical condition: 
 
• Could, if delayed, seriously jeopardize your life 

or health or ability to regain maximum function, 
or 

• Would, if delayed, result in severe pain that 
cannot be adequately managed without the 
care or treatment requested.  

 
If your appeal involves services that meet one of 
these criteria, please inform us and we will provide 
you with an expedited review.  
 
You, your representative or a provider acting on your 
behalf may request an expedited appeal by 
telephone or fax. (Please see “Initiating Your Appeal” 
above, for the telephone and fax numbers.) 
 
Signature Medical Group’s Appeal Committee will 
investigate and respond to your request within 3 
business days. We will notify you of the decision of 
your appeal by telephone and send you a written 
decision within two weeks thereafter.  
 
Except as otherwise required by law, the expedited 
appeal process is limited to circumstances listed 
above. Your help in promptly providing all necessary 
information is important for us to provide you with 
this quick review. If we do not have sufficient 
information to decide your appeal, Signature 
Healthcare will notify you within 1 business day of 
receipt of your appeal.  
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